English E-mail general disclaimer

The information in this e-mail is confidential and may be legally privileged. It is intended solely for the
addressee and access to this e-mail by anyone else is unauthorised. If you are not the intended
recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on
it, is prohibited and may be unlawful. The information contained herein and attached is and remains
the property of Bestmed Medical Scheme in whom, in addition to the aforesaid, copyright vests. If you
are not the intended recipient, you are hereby notified to kindly and without any delay confirm that all
copies of such information have been destroyed.

Company specific

Many companies only allow e-mails in plain text and do not allow attachments to e-mails or e-mails in
HTML format. Therefore, if you do not receive the attachment to this e-mail, please contact your IT
administrator. You may also provide Bestmed with an alternative e-mail address.

WARNING: Computer viruses can be transmitted via e-mail. The recipient should check this e-mail
and any attachments for the presence of viruses. Bestmed Medical Scheme accepts no liability for any
damage caused by any virus transmitted by this e-mail. E-mail transmission cannot be guaranteed to
be secure or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or
incomplete, or contain viruses. The sender therefore does not accept liability for any errors or
omissions in the contents of this message, which arise as a result of e-mail transmission. Although
Bestmed Medical Scheme has taken reasonable precautions to ensure no viruses are present in this
e-mail, Bestmed cannot accept responsibility for any loss or damage arising from the use of this e-mail
or attachments.

No employee or agent is authorised to conclude any binding agreement on behalf of Bestmed Medical
Scheme with another party by e-mail without express written confirmation from his/her authorised
superior in terms of the approved Delegation of Authority procedure. Where the signature of a person
is required by law and such law does not specify the type of signature, that requirement in relation to a
data message is met only if an advanced electronic signature is used. Where an electronic signature
is required by the parties to an electronic transaction and the parties have not agreed on the type of
electronic signature to be used, that requirement is met in relation to a data message if a method is
used to identify the person and to indicate the person’s approval of the information communicated:
and having regard to all the relevant circumstances at the time the method was used, the method was
as reliable as was appropriate for the purposes for which the information was communicated.

Negligent misstatement

Bestmed Medical Scheme accepts no liability for the content of this e-mail, or for the consequences of
any actions taken on the basis of the information provided, unless that information is subsequently
confirmed in writing. If you are not the intended recipient you are notified that disclosing, copying,
distributing or taking any action in reliance on the contents of this information is strictly prohibited.



